
Privacy Policy 
 
This policy is effective from 25th May 2018. 
 
This privacy policy is to inform you the how to marketing website uses your personal information.  If you have any question or want 
more details on how we use your personal data, you can ask us by sending an email to masterclass@howtomarketing.co.uk 
Our Privacy Promise 
We promise: 

• To keep your data safe and private 
• Not to sell your data 
• To give you ways to manage and review your marketing choices at any time 

 
Who we are 
How to Marketing is a trading name of Planned Growth Limited. A limited company registered in England and Wales under 
company number 7515315.Our registered office and trading address is Planned Growth Limited, Suite 11, Rake House Farm, Rake 
Lane, North Shields NE29 8QE.  
 
The Data Protection law changed on 25th May 2018. We have made every effort to comply with the new law.  This policy sets out 
your rights under the new law, and we’ll update it as and when we learn of changes to be made.  
   
Identity and contact details of the Data Controller and Data Protection Officer 
 
The person responsible for Data Protection can be contacted at masterclass@howtomarketing.co.uk or write to: 
 
Data Protection Officer 
How To Marketing, Suite 11, Rake House Farm, Rake Lane, North Shields NE29 8QE.  
 
What information do we collect about you? 
We may collect the following information: 



• name and job title 
• contact information including email address 
• demographic information such as postcode 
• other information relevant to customer surveys and/or offers 
• Details about products and services we provide to you 
• Data we get about where you are such as IP address 
• Details on devices and technology you use 
• Other data about how you use our products and services 
• Consents, permissions or preferences you give us– including how you want us to contact you 
• Profile and usage data, via cookies and other internet tracking software. You can view our cookie policy here 

 
Where we collect personal information? 
Data you give to us: 

• When you use our website or app 
• When you ask for our products or services 
• When you talk to us on the phone 
• When we meet at Networking events 
• When we meet at Exhibitions, seminars and masterclasses 
• When you give us a business card 
• In emails and letters 
• In customer surveys 

What is our legal basis for processing your personal data? 
The new law says we are allowed to use personal information only if we have a proper reason to do so. The law says we must have 
one or more of these reasons: 



• When you have given consent 
• To fulfil a contract we have with you 
• When it is in our legitimate interest 
• When it is our legal duty to do so 

  
How will your information be used? 
  
What we use your information for Why Our legitimate interest 

• To manage our relationship with you 
or your business 

• To develop new ways to meet our 
customers’ needs and to grow our 
business 

• To develop and carry out marketing 
activities 

• To study how customers use 
products and services from us 

• To provide advice and guidance 
about our products and services 

• Following your consent 
• Fulfilling a contract 
• Our legitimate interests 
• Our legal duty 

• Keeping our records up to date 
• Working out which of our products 

or services may interest you and telling you 
about them 

• Developing products and services 
and how we charge for them 

• Defining types of customers for new 
products and services 

• Seeking your consent when we 
need to contact you 

• To develop and manage our 
products and services 

• To test new products 

• Fulfilling contracts 
• Our legitimate interests 
• Our legal duty 

• Developing products and services 
and how we charge for them 

• Defining types of customers for new 



• To manage how we work with other 
companies that provide services to us and 
our customers 

products and services 
• Being efficient about how we fulfil 

our legal and contractual duties 

• To deliver our products and services 
• To manage customer payments 
• To collect and recover money that is 

owed to us 

• Fulfilling contracts 
• Our legitimate interests 
• Our legal duty 

• Being efficient about how we fulfil 
our legal and contractual duties 

• To obey laws and regulations that 
apply to us 

• To respond to complaints and seek 
to resolve them 

• Fulfilling contracts 
• Our legitimate interests 
• Our legal duty 

• Complying with regulations that 
apply to us 

• Being efficient about how we fulfil 
our legal and contractual duties 

• To run our business in an efficient 
and proper way including managing our 
business capability, planning and 
communication 

• Our legitimate interests 
• Our legal duty 

  

• Complying with regulations that 
apply to us 

• Being efficient about how we fulfil 
our legal and contractual duties 

• To exercise our rights set out in 
agreements and contracts 

• Fulfilling contracts 
   

  
 
 
 



Marketing 
We may use your personal information to tell you about relevant products and offers. 
 
The personal information we have for you is made up of what you tell us and data we collect when you use our services. We use 
this to form a view on what we think you may want or need, or what may be of interest to you. 
 
We can only use your personal information to send you marketing messages if we either have your consent or a ‘legitimate interest’ 
 
You can ask us to stop sending you marketing messages by contacting us at masterclass@howtomarketing.co.uk at any time, or 
clicking on the unsubscribe link that appears on every email. 
  
Who we share your personal information with 
We share your personal information with agents and advisers who we use to help run your accounts and services, collect what you 
owe, and explore new ways of doing business. 

• We use Get Response to store contact information and details of products and services offered and delivered.  
• We outlook for storing contact details 
• We use PayPal, Go Cardless and Event Brite for payments of our services 
• We use Vimeo to store videos.  
      You will find a copy of there privacy policy on their websites  

  
If you choose not to give personal information 
 
We may need to collect personal information by law or under the terms of a contract we have with you. 
If you choose not to give us this personal information, it may delay or prevent us from meeting our obligations or delivering a 
product or service.  It may also mean that we cannot perform services needed to run your account.   
 
 
 



How long will your information be held? 
 
We will keep your personal information until you request otherwise. 
We may keep your data for up to 7 years afterwards for one of these reasons: 

• To respond to any questions or complaints 
• To show we treated you fairly 
• To maintain records according to rules that apply to us 

We may keep your data for longer than 7 years if we cannot delete it for legal, regulatory or technical reasons. 
 
What are your rights? 
You have the right to access your personal information, to object to the processing of your personal information, to rectify, to erase, 
to restrict and to ‘port’ (ask for the transfer of your personal information in an easy to use format to another organisation).  Any 
requests or objections should be made in writing to: 
 
Data Protection Officer 
How To Marketing, Suite 11, Rake House Farm, Rake Lane, North Shields NE29 8QE  
 
How to get a copy of your personal information 
You can request a copy of the personal information we hold by sending a request in writing to us at: How To Marketing, Suite 11, 
Rake House Farm, Rake Lane, North Shields NE29 8QE  
 
 Letting us know your personal information is incorrect 
If you think any information we hold about you is wrong or incomplete, you have the right to ask for it to be changed.  Please 
contact us and we will take reasonable steps to correct the data. 
  
 
 



Letting us know you want us to stop using your personal information 
You have the right to object to our use of your personal information, or to ask us to delete, remove or stop using your personal 
information if there is no need for us to keep it.  This is known as the ‘right to object’ and ‘right to erasure,’ or the ‘right to be 
forgotten’ 
If you want to object to how we use your data or ask us to delete it or restrict how we use it, please contact us. 
There may be legal or other official reasons why we need to keep or use your data but please tell us if you think that we should not 
be using it. 
You have the right to withdraw consent 
You can withdraw your consent at any time.  Please contact us if you want to do so.  If you withdraw your consent, we may not be 
able to provide certain products or services to you.  If that is so we will tell you. 
  
How to make a complaint 
 
We hope you won’t ever need to, but if you are unhappy with how we have used your personal information please send an email 
to  masterclass@howtomarketing.co.uk with details of your complaint.  We will investigate and respond to any complaints we 
receive. 
You also have the right to register a complaint with the Information Commissioner’s Office (“ICO”) (the UK data protection 
regulator). For further information on your rights and how to complain please go to the ICO Website. 
  
	


